claimiD

A System for Personal Identity Management

Overview

Often times, our online identity is thought of as footprints in the digital sand. What we say, where
we go, and how we interact leave our traces online, like trails we leave on a beach. The
comparison, while evocative, is flawed. As sand is washed clean each night by the tide, there is no
way to remove our digital traces. These bits we leave behind may stay with us - spidered by search
engines, stored in archives, republished again and again. As we change, and our identity shifts, we
may wish an ocean could come and wipe our footprints clean. Since that option is unavailable, how
will be deal with this unique problem of the information age?

The internet is fundamentally changing the way we interact with each other. It has compressed our
communication channels both in time and space. Our messages to one another can be instant,
they can be copied and pasted, and they can be persistent for much longer than we ever expected.
Since our identity is a social construction, these messages help to signal to others about who we
are. Over time, we have conditioned ourselves and know how to manage our relationships with the
people around us. We smile at the right times, we say the right things to the right people, and we
always call our mothers on Mother's Day. We've worked it out in the physical world. The digital
world is new and different.

Problem Space

Our digital footprints are only one part of the problem in the search identity space. Since we share
names, disambiguation in identity search is an enormous problem. What's more, we have no
control over the presentation of search results, the contextual information displayed with search
results, or the validity of search results. Indeed, the internet has changed the equation of "identity".
We are not in control. The search engines get to determine a lot of what is found about us and how
it's represented (sort order). They get to prioritize what is most important (by ranking) and what is
buried (on page 7). They get to construct a picture of our identity - even if that picture isn’t
remotely accurate.

Solution

Seizing on this very large problem space, we developed claimID (http://claimid.com). ClaimID's
goal is to help individuals be proactive about managing their online identity. Instead of letting the
search engines have the final say, we want people to empower themselves by claiming their
identity.

ClaimlID is a simple web application that allows people to claim their links. In doing so, they create
a link resume they can share with the world. They can put context around links that mention them,
disambiguate links that mention someone sharing their name, and disavow links that falsely report
information about them. With claimID, an individual can present their best identity in search - and
they feel empowered in doing so. Although claimID is designed as a loosely coupled service,
individuals can verify their links with MicrolD (http://microid.org), and create a multifactor verified
identity profile with OpenlD (http://openid.net).

Indeed, claimID doesn’t have all the answers, but it is the beginning of a conversation - one that
stands to be one of the most important conversations information scientists will be having in the
future. How do we enable and empower people to deal with this very fundamental concept - how
they are represented online. In an era where Social Network Websites and Blogs dominate,
forward thought about how we manage our online identity is both necessary and vital.

Join us in this conversation.

Frederic Stutzman - fred@metalab.unc.edu

Terrell Russell - unc@terrellrussell.com
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Viewing 26 links

Personal

Things About Me

trel - verifiea
F About Me | By Me | From 2006 | Tagged with: terrell
My personal site.

# claimID.com/terrell - Terrell Russell - verifiea
F About Me | By Me | Tagged with: claimiD terrell
This page.

% UNC SILS - People - Ph.D. Students

P About Me | Mot By Me - byz UNC SILS | From 2006 | Tagged with: unc sils
School forever.

% Park Alumni Society
B About Me | By Me | From 2006 | Tagged with: ncsu park_scholarships pas
| am the President of this organization. We are the alumni of the Park
Scholarships program at NC State.

% USHA Collegiate National Champion - Men's C - 2003
Il ncsu

F About Me | Mot By Me - by: USHA | Tagged with: handba

% BFS Majors

B About Me | Mot By Me - by: Joe Herkert | Tagged with: ncsu bfs
My undergraduate advisor's listing of all the Franklin Scholars at NC State.

Projects
Things | Do

#* claimlD - Manage your online identity.

P Mot About Me | By Me | From 2006 | Tagged with: identity_management claimlD
This very site you're on now. Helps people to manage their online identity.

#* Cloudalicious - Watching Tag Clouds Over Time

P Mot About Me | By Me | Tagged with: tagclouds del.icio.us visualization
A visualization project that allows us to see the changes of a del.icio.us
tagcloud as it ages.

Joyent: About Joyent: People

B About Me | Mot By Me - by: Joyent | From 2006 | Tagged with: joyent textdrive

Strongspace 1.0 Launches — Strongspace™ Weblog
B About Me | Mot By Me - by: Strongspace

TextDrive Weblog: A few new faces
F About Me | Mot By Me - by: TextDrive | From 2005 | Tagged with: textdrive
My welcome blog post at TextDrive

PunBB Resource / Expertise
P Mot About Me | By Me | Tagged with: punbb
A mod for PunBB

PunBB Resource / Email Digests
P Mot About Me | By Me | Tagged with: punbb
A mod for PunBB

% NC State Alumni Association

F Mot About Me | By Me | Tagged with: ncsu alumni_association
Database and CMS work.

Academic

Lots of School

The Influence of Context and Interactivity on Video

Browsing
F Mot About Me | By Me | Tagged with: trecvid wildemuth
TRECVID 2005 paper

Center for Research and Development of Digital

Libraries » Blog Archive » Contextual Authority Tagging

AND social network communities
B About Me | Mot By Me - by: CRADLE | Tagged with: sils contextual_authority_tagging cradle
Presentation about Contextual Authority Tagging in 2005

% IS&T's Archiving Conference 2005
ibbo

B About Me | Mot By Me | Tagged with: sils unc ti
Capturing the Minds of Carolina paper

% Meridian Editorial Board - Winter 2003

B About Me | Mot By Me | Tagged with: meridian
| served for two years

Media

Things Theyve Said

NY Daily News - What a tangled Web we weave

b Mot About Me | Mot By Me - by: Piper Weiss | From 2006
This article isn't about claimlD specifically, but it should be. HR managers are
being negligent if theyre *not* Googling their potential hires.

* Tag cloud - Wikipedia, the free encyclopedia
B About Me | Mot By Me - by: Wikipedia | Tagged with: tagclouds cloudalicious
| am an External Link. How about that.

Transcription of Ranganathan's monologue on Melvil

Dewey
F Mot About Me | Mot By Me - by: David Weinberger | Tagged with: dewey ranganathan
| helped clean up this transcription a bit with some background research.

Silkworm Blog: Why Tagging Is Expensive

F Mot About Me | By Me | Tagged with: tagclouds

Micropatrons and contribution gifts (kottke.org)
F About Me | Mot By Me - by: Jason Kottke | Tagged with: kottke

P. S. : » Tagclouds and cultural changes
b About Me | Mot By Me - by: Pietro Speroni | Tagged with: cloudalicious pietro tagclouds
Pietro’s post about Cloudalicious the day after it went live in mid 2005.

Paolo Massa Blog: Visualizing time trends in how a

site is tagged on del.icio.us: cloudalicious
F About Me | Mot By Me - by: Paolo Massa | Tagged with: paclo tagclouds cloudalicious

% State student returns a champion
B About Me | Mot By Me - by: Steve Thompson | Tagged with: handball
The article about my handball title.

Terrell Russell
Chapel Hill, NC

Welcome to claimiD.

I'm a Ph.D. student at SILS at
UNC-CH.

Fred and | started claimID
because we feel there’s a
need for people to have a
voice in what is being said
about them online.

Come stake a claim.
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Things About Me
trel Sponsored Links
inar wi : ival! : ;
Save Reordered Links | (Help) EmEL_E@SErT;;mm;H;H;I:;nd Fred. 2005.09.24 3rd Annual Crowder-Cheek Fall Festival! Eind This Baman

www.terrellrussell.com/ - 9k - Cached - Similar pages Get current address and phone of
nyone instantly. Try for free!

a
trel claim|D.com/terrell - Terrell Russell Find Preople Pubilo-Reooede-How.oom
Welcome to claimlID. I'ma Ph.D. student at SILS at UNC-CH. Fred and | started claimID
because we feel there's a need for people to have a voice in what is ...
claimid.comfterrell - 129k - Jun 8, 2006 - Cached - Similar pages

7 claimID.com/terrell - Terrell Russell

% UNC SILS - People - Ph.D. Students

% Park Alumni Society

% USHA Collegiate National Champion - Men's C - 2003

claim|D.com/terrellrussell - Terrell Russell

Terrell Russell. Chapel Hill, NC. ClaimID is a simple way to manage your online ... This is
the claim|D page of Terrell Russell. claimiD : Terrell Russell ...
claimid.com/terrellrussell - 12k - Cached - Similar pages

Cloudalicious - Watching Tag Clouds Over Time

. Take back scme cf the contrel that's been lost to the search engines. Use the search engines
* BFS ME.JCIFS to help you reclaim who you are. - Terrell Russell ...
cloudalicio.us/ - 31k - Cached - Similar pages

Simply drag and drop links to reorder. FactoryCity
To move links between groups, edit the link and assign it @ new group. Everyone's favorite hand waver, Boris Mann of Bryght is here as well and Fred Stutzman and

Terrell Russell of ClaimID for E‘;tartup Scheeol and [IW and are ...
factoryjoe.com/blog/tag/terrell-russell/ - 11k - Cached - Similar pages

Click Save Reordered Links when done.

Russell Terrell - Free Music Downloads, Videos, CDs, MP3s, Bio ...
Russell Terrell feature on ARTISTdirect. Includes free downloads, music videos, bio,

discography and merchandise information.
www.artistdirect.com/nad/music/artist/card/0,,532313,00.html - 31k - Jun 8, 2006 -

Edit this Link: trel Cached - Similar pages
URL: |http:/ /www.terrellrusse Il.com/ This Old Network - Terrell Russell
File Format: Unrecognized - View as HTML
Title: |tre| ... 01 Jun 2006 20:28:42 +0000 Terrell Russell Near http:/fweblog.terrellrussell.

com/2006/06/barcamprdu-is-july-22-join-us! Unconferences are great. ...
feeds.feedburner.com/terrellrussell - Similar pages

Description: r}r personal site.

This Old Network
Published on Tuesday, June Bth, 2008 by Terrell Russell ... Published on Thursday, June

Tags: 1st, 2006 by Terrell Russell. Uncenferences are great. ...
g5: IIE"E" weblog.terrellrussell.com/ - 21k - Jun B, 2006 - Cached - Similar pages

-~ Separate tags with spaces, join multivord tags with plus symbol (+).

o Russell Terrell
Year link is |2m:.5 Djangos - Used Music & Movies! Thousands of used and new CDs, DVDs, VHS, collectibles
from: and more! Drop by one of our stores or visit us on the web at ...

— Sharing the year heips paaple place the information oot yoo in context. www.djangomusic.com/artist_music.asp?pid=P+++163137 - 3Bk - Cached - Similar pages

Aboutness: & Apgut me Joanna Cotton

" Not about me Dwayne sang on a couple of songs, Robert sang on 4 songs, then Russell Terrell came in
& or, Describe it your way: I for the last part of the evening and joined in on 4 songs as well. ...
joannacotten.com/ - 63k - Cached - Similar pages

Authorship: & gy me
" Mot by me, by: |
" or, Describe it your way: |

Try your search again on Google Book Search

-- You may describe it your way if you'd like to be more granular with your description
{Example: By my workgroup), or would like to use your native language.

* Hide Advanced Options

Display This Link & vyas | ¢ No
Publicly? terrell russell [ Search )

Include This Link & yes | ¢ No
With My Feeds? Select "No” if yvou don't want this link to show up in your rss and data feeds.

Search within results | Language Tools | Search Tips | Dissatisfied? Help us improve

Custom Rel: I
Google Home - Advertising Programs - Business Solutions - About Google
-- Define your link's rel attribute(s).

Private [nobody can see this... €2006 Google
Description:

Group: | personal =
Update | | Cancel | {Help)

After aggregating the relevant links Iin one place,
annotating and prioritizing how the links are presented
are the key factors in managing representation of online
identity. When a searcher finds this claimlD page, they
will get a real sense of what is important to the author,
something overly missing from regular search results.

Job Search Scenario

Craig is looking for a new job. He has been
working at a branch office on the sales team for
the last couple years and is ready to try
something different. He graduated from college
the spring before he landed his first job and still
keeps in touch with his friends through email,
iInstant messaging, and social networking sites.
He wrote for his college paper and still runs road
races when he’s not out of town on business.

There is information available online about Craig
related to all of the above activities. Work related
pages, pictures from parties Iin school, race
results and more. Someone searching for Craig
would find these things within the first page or so
of results.

However, there is another Craig from his
hometown that, if confused with Craig, might
affect his chances at getting a job offer. Craig
needs a way to clarify his position and help those
who are searching for him to find the right
information.

After Craig has collected the different sites around
the internet that pertain to him, he can mark them
as By or About him as well as marking things that
are Not By and Not About him. Craig places his
claimlD on his resume, allowing his future
employers a simple pathfinder to his online
identity - not replacing identity search, but giving
his employers a disambiguated and trusted place
to start their search.

Craig has taken some control over how he’s
represented in search. He’'s shown he’s savvy
and has possibly helped educate his new
employer about how we'll deal with online identity
in the future.

And he got the job.




